
 

Guide to Successful Online Learning for Students  

During Campus Shutdown 
 

Introduction 
You may have already taken an online class and are familiar with the process of successfully 
completing an online course. OR you may have never taken an online course before. This current 
situation will be different for either type of student. This current period of time will not operate 
as a regularly scheduled online class would. Your extra attention to detail and patience will be 
necessary. 

Steps 
● Ensure that you know how each of your classes will run for the remainder of the time out 

of session at the University. If you haven’t heard from one of your professors by the end 
of day Friday, March 20th, please email them to  ask for instructions. 

● Do your best to ensure that you have reliable and consistent Internet access. 
Communicate any potential access issues with your instructors. 

● If your class will include live synchronous classes with Zoom, ensure that you are ready 
to go with your Zoom account.  

o Directions: Instructions for Students Joining Your Zoom Room 
o Directions: Instructions for Students to Create Their Own Zoom Meetings 

● Check into Isidore and your email every day for new updates and assignments to ensure 
that you are up to date on expectations. 

● Be patient with your instructors as many of them are working hard to transition plans and 
content online through new tools. Please be helpful to them if you see a need. 

● If you are unsure what is expected of you, please ask your instructor. Chances are that 
someone else is also confused and the clarification will help everyone. 

Effective Communication 
● Online communication can easily create misunderstandings, since it removes facial 

expressions, gestures, and tone of voice and replaces them with a computer screen and 
written words. Be clear and direct: Sarcasm and humor do not translate well when used in 
online discussions, and it’s easy to come off as rude on the Internet. 

● Respect online privacy, including your own. Do not post personal information in a public 
forum. 

● Participate in online group discussions. Becoming a member of the community can make 
you feel less isolated and help you learn more than what is covered in the syllabus. 

 

https://isidore.udayton.edu/access/content/public/Zoom/Zoom%20Quick%20Start%20Guide%20in%20Isidore%20-%20Students.pdf
https://isidore.udayton.edu/access/content/public/Zoom/Zoom%20Quick%20Start%20Guide%20Outside%20of%20Isidore.pdf
https://www.facinghistory.org/tips-communicating-online
http://www.albion.com/netiquette/corerules.html
https://www.usnews.com/education/online-learning-lessons/articles/2016-07-22/5-tips-to-interact-sucessfully-with-professors-students-in-online-courses
https://landmark360.org/2016/07/28/successful-online-learning/


 
● Consider the best method of communication to use based on what you want to 

accomplish. In cases when you want to share concerns or discuss private matters, 
emailing someone is a better option than posting in a community forum. 

● If you are unable to meet a deadline, make sure to communicate with your instructor as 
soon as possible. Do not wait until the deadline passes to reach out to your instructor. 
They will be more likely to work with you if you are up front about your challenges. 

 

Study Tips 
● If possible, set up a dedicated workspace that is distraction-free, well-lit, and 

comfortable. Gather your supplies and a beverage or snack before sitting down to study 
or attend class. Close all distractions on the computer, including social media sites and 
chat programs. 

● Schedule dedicated study blocks.  Set aside time to attend your class and complete 
assignments. Attempt to complete assignments as soon as possible and beat deadlines so 
you can avoid losing track of course expectations and content knowledge. 

● Eating well, getting plenty of sleep and taking regular breaks for 10-15 mins to stretch the 
arms and legs helps keep focus and avoids eye strain from computer monitors. 

Troubleshooting 
● Use the available resources to get assistance when necessary.  

o Contact your instructors or post questions on a class discussion forum (if being 
used) for course-related questions. 

o The Office of eLearning is available if you are struggling with an Isidore related 
issue. 

o The IT department is available for technical support. 
o  Fellow students are an excellent resource to look to for study tips and tricks 

 

https://www.americanbar.org/newsletter/publications/gp_solo_magazine_home/gp_solo_magazine_index/2009_jun_clientcommunication.html
https://www.americanbar.org/newsletter/publications/gp_solo_magazine_home/gp_solo_magazine_index/2009_jun_clientcommunication.html
http://www.cnusd.k12.ca.us/cms/lib/CA01001152/Centricity/domain/3627/student%20information/Five-step%20Strategy%20for%20Student%20Success%20with%20Online%20Learning.pdf
http://www.cnusd.k12.ca.us/cms/lib/CA01001152/Centricity/domain/3627/student%20information/Five-step%20Strategy%20for%20Student%20Success%20with%20Online%20Learning.pdf
https://www.thoughtco.com/create-a-study-space-1857109
https://www.psychologytoday.com/blog/rewired-the-psychology-technology/201204/attention-alert-study-distraction-reveals-some
https://udayton.teamdynamix.com/TDClient/1868/Portal/Requests/ServiceCatalog?CategoryID=5263
https://www.geteducated.com/elearning-education-blog/improve-your-elearning-communication-skills-with-these-5-tips/

